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What is claimed is: 

K A computer-implemented method for delivering a customized Internet 
documem to a client, the method comprising: 

identifying a fixed portion and a variable portion of a customizable document; 

isolating the variable portion of the customizable document; 

storing a plurality of customized versions of the variable portion of the 
customizable document; 

in response to a request issued by the client, selecting at least one of the plurality 
of customized versions as a function of at least one of a language and a location 
attributable to the client; 

generating thet customized Internet document by combining the fixed portion and 
the selected at least onie of the plurality of customized versions; and 

transmitting the oaistomized Biternet dpoiment to the client. 

2. The method W cmimU,^^erek]L^e customized document is HTML 
encoded. \ \/\ 

3. A computer-implemented method for delivering a customized electronic 
mail message to a client, the method comprising: 

identifying a fixed portion alad a variable portion of a customizable document; 

isolating the variable portion 6f the customizable document; 

storing a plurality of customized versions of the variable portion of the 
customizable document; \ 

in response to a request issued by (he client, generating a plurality of message 
components as a function of the fixed portiqn and at least one selected customized 
version; \ 

encoding the plurality of message components as the customized electronic mail 
message; and \ 

transmitting the customized electronic mail message to the client. 
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4.\ The method of claim 3, further comprising receiving at least one of a 
message type indicator, a message language indicator, a recipient electronic mail address, 
and custom uata in a UTF-8 format. 
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5. \The method of claim 4, further comprising: 
storing plurality of fixed portions of a plurality of documents; 
selecting\one of the plurality of fixed portions as a function of the message type 
indicator and the message language indicator; and 

generating the customized document by combining the selected fixed portion with 
the selected customized version. 



6. The meffrod 
a DBCS format. 



7. The method 




, further comprising converting the custom data into 



)f claim 3, wherein the plurality of message components 
comprises at least one of a binder electronic mail address, a recipient electronic mail 
address, a subject header, and a message body. 



20 8. The method of daim 7, further comprising, in response to identifying the 

recipient electronic mail address\as a distribution list, 

determining a plurality onplectronic mail addresses constituting the distribution 
list; and 

generating a distinct electronic mail message for each of the determined electronic 
25 mail addresses. 
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9. The method of claim 7, mirther comprising, in response to identifying the 
recipient electronic mail address as a distribution list, 

determining a plurality of electron!^ mail addresses constituting the distribution 
list; and 
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\ generating an electronic mail message having the plurality of electronic mail 
addresses associated therewith. 

10. The method of claim 7, further comprising encoding the plurality of 
message components using a MIME encoding technique. 

1 1 A The method of claim 10, further comprising encoding the plurality of 
message components by referencing a MIME OLE library. 

12. \ The method of claim 10, further comprising: 

generating plain text and rich text versions of the message components; and 
encoding the plain text and rich text versions in the electronic mail message. 

13. Tha method of claim 3, further comprising selecting an outbound server 
for delivering the customed electronic mail message according to a round-robin 
technique. \ 

14. A computer-implemented method for delivering a customized World Wide 
Web (WWW) page to a\client,\he method comprising: 

identifying a fixeffl portion and a variable portion of a customizable WWW page; 

isolating the variable portion of the customizable WWW page; 

storing a plurality of customized versions of the variable portion of the 
customizable WWW page irA a directory hierarchy as a function of one or more 
characteristics of the customized versions; 

in response to a requesnissued by the client, generating the customized WWW 
page by combining the fixed pottion and the selected at least one of the plurality of 
customized versions; and \ 

transmitting the customized WWW page to the client. 



15. The method of claim fy, wherein isolating the variable portion of the 
customizable WWW page comprises: 
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extracting a plurality of string literals from the customizable WWW page; and 
storing tne string literals as symbols. 

16. The method of claim 14, wherein the customized versions are 
5 characterized by an least one of a language and a location. 

1 7. The method of claim 1 6, further comprising: 

generating a plurality of encoded versions of each customized version, wherein 
the encoded versions represent DBCS, Unicode, and UTF-8 versions of a customized 
10 version; and \ 

storing the encoofed ve&ions in disjifict subdirectories within the directory 
hierarchy. \ \\ \ / 

18. The method of cl\im 1 4, further comprising receiving a client request 
15 including a DNS entry from wie client. 

19. The method of alaim 18, further comprising: 
detecting the DNS entry\ and 

selecting one of the customized versions of the variable portion as a function of 
20 the DNS entry. \ 

>a ^^ 20. A computer-implemdnted method for delivering a customized electronic 

£7-^3 mail message to a client, the method comprising: 

receiving a message type indicator, a message language indicator, and custom 
25 data from the client; \ 

receiving a message template selected as a function of the message type indicator 
and the message language indicator; \ 

generating a plurality of message components by combining the message template 
with the custom data; \ 
30 encoding the message components as\he customized electronic mail message; 

and \ 
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transmitting the customized electronic mail message to the client. 

21 . \ The method of claim 20, wherein the custom data is received in a UTF-8 
format, furthen comprising converting the custom data to a DBCS format before 

5 combining the custom data with the message template. 

22. Tme method of claim 20, further comprising displaying the customized 
electronic mail message before transmitting the customized electronic mail message to 
the client. 



23. The mWhod of claim 20, wherein the plurality of message components 
comprises at least onepf a sepd^r electronic maiPaddress, a recipient electronic mail 
address, a subject header, ana a mes^ge hoffy. 

24. The method orma^m 23, furthercomprising, in response to identifying the 
recipient electronic mail attdres^as a distribution list, 

determining a plurality of electronic mail addresses constituting the distribution 
list; and 

generating a distinct e\ectronic mail message for each of the determined electronic 
mail addresses. 

25. The method of claiYn 20, wherein the plurality of message components are 
encoded using a MIME encoding technique. 



25 26. The method of claim 25, further comprising encoding the plurality of 

message components by referencing a MIME OLE library. 

27. The method of claim 25, furcher comprising: 
generating a plain text version and a\ich text version of the customized 
30 document; and 

encoding the plain text and rich text versions in the electronic mail message. 
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28. The mfetQjjd of claim 20, further comprising selecting an outbound server 
for delivering the electronic mail message according to a round-robin technique. 

29. A computer-implemented method for generating localized versions of a 
localizable Internet document for delivery to a client, the method comprising: 

extracting a localizable portion of the localizable Internet document; 
storing localized versions of the localizable portion in a directory hierarchy; 
translating each localized version to a plurality of encoded versions; and 
storing the encoded versions in the directory hierarchy. 

30. The method of claim 29, wherein extracting the localizable portion of the 
localizable Internet document comprises: 

extracting a plurality of string literals from the localizable document; and 
storing the string literals as symbols. 

3 1 . The method of claim 29, wherein the encoded versions represent DBCS, 
Unicode, and UTF-8 versions of the corresponding localized version. 

32. Acomputer-implemented method for delivering a localized document to a 
client, the methoacomprising: 

storing a fixed portion of a localizable document and a plurality of localized 
versions of a variable portion of the localizable document; 

receiving a cl\ent request from the client, the client request including a DNS 

entry; 

detecting the D&S ejjffli and 

selecting one of tne localized versions as a function of the DNS entry; 
generating the localized document by combining the fixed portion with the 
selected localized version; and 

delivering the localized document to the client. 
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33. \ A computer arrangement, comprising: 

a clientWeb server configured to store a plurality of message templates and to 
combine a selected one of the message templates with custom data to create a plurality of 
message components; 

a notification server configured to receive the message components from the 
client web server aljd to generate an electronic mail message as a function of the message 
components; and 

a outbound server configured to receive the electronic mail message from the 
notification server ana to transmit the electronic mail message to a recipient. 

34. The computer arrangement of claim 33, wherein the notification server is 
further configured to expWd ^distribution li^t associated with the message components 
into a plurality of constituent ^ci&ent el^tronic mail addresses and to generate a distinct 
electronic mail message for each corefituent recipient electronic mail address. 

35. The comput en arrangement of claim 33, wherein the notification server is 
further configured to expand k distribution list associated with the message components 
into a plurality of constituent recipient electronic mail addresses and to generate an 
electronic mail message having\he plurality of electronic mail addresses associated 
therewith. 

36. The computer arrangement of claim 33, further comprising a plurality of 
outbound servers, wherein the notification server is further configured to select one of the 
plurality of outbound servers to transit the electronic mail message according to a 
round-robin technique. 



37. A computer-readable medium having computer-executable instructions 



for: 



identifying a fixed portion and a variable portion of a customizable Internet 
30 document; 

isolating the variable portion of the customizable Internet document; 
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storirag a plurality of customized versions of the variable portion of the 
customizable Internet document; 

in response to a request issued by the client, selecting at least one of the plurality 
of customized Wersions as a function of at least one of a language and a location 
attributable to me client; 

generating a customized Internet document by combining the fixed portion and 
the selected at least one of the customized versions; and 

transmitting the customized Internet document to a client. 



38. The\computer-readable medium of claim 37, wherein the customized 
document is HTMIA encoded. 



39. A computer-rea 




^dium having computer-executable instructions 



for: 

identifying a fbfed portioned a variable portion of a customizable document; 

isolating the variable portion of the customizable document; 

storing a plurality^ customized versions of the variable portion of the 
customizable document; 

in response to a reqikst issued by a client, generating a plurality of message 
components as a function of \he fixed portion and at least one selected customized 
version; 

encoding the plurality o^ message components as the customized electronic mail 
message; and 

transmitting the customized electronic mail message to the client. 



40. The computer-readable medium of claim 39, having further computer- 
executable instructions for receiving at least one of a message type indicator, a message 
language indicator, a recipient electron^ mail address, and custom data in a UTF-8 
format. 
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41 . The computer- readable medium of claim 40, having further computer- 
executable instructions for: 

\storing a plurality of fixed portions of a plurality of documents; 
Selecting one of the plurality of fixed portions as a function of the message type 
5 indicaton and the message language indicator; and 

generating the customized document by combining the selected fixed portion with 
the selectee customized version. 

42. \ The computer-readable medium of claim 40, having further computer- 
10 executable instructions for converting the custom data into a DBCS format. 
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edium of claim 39, having further computer- 
e components as a function of the fixed portion 



43 . T^ie compWer-re\dabl^ 
executable instructions fo 
generating a plurali 
and the selected cusxomized^fersion 

encoding the plurality <m message components as an electronic mail message. 



44. The computer-readable medium of claim 43, wherein the plurality of 
message components cormnises at least one of a sender electronic mail address, a 

20 recipient electronic mail acraress, a subject header, and a message body. 

45. The computer-readable medium of claim 44, having further computer- 
executable instructions for, in response to identifying the recipient electronic mail address 
as a distribution list, 

25 determining a plurality of electronic mail addresses constituting the distribution 

list; and 

generating a distinct electronicyiail message for each of the determined electronic 
mail addresses. 
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46. TheVcomputer-readable medium of claim 44, having further computer- 
executable instructions for, in response to identifying the recipient electronic mail address 
as a distribution list! 

determining p plurality of electronic mail addresses constituting the distribution 
5 list; and 

generating arf electronic mail message having the plurality of electronic mail 
addresses associated therewith. 

47. The computer-readable medium of claim 43 , having further computer- 
10 executable instruction^ for encoding the plurality of message components using a MIME 

encoding technique. 

48. The computer-|eada^le medium of claim 47, having further computer- 
executable instructions fir encoding \Jie plurality of message components by referencing 

15 a MIME OLE library. 

49. The computer-readable medium of claim 47, having further computer- 
executable instructions for:\ 

generating a plain tekt version and a rich text version of the customized 
20 document; and 

encoding the plain te?At and rich text versions in the electronic mail message. 

50. The computer-npadable medium of claim 40, having further computer- 
executable instructions for selecting an outbound server for delivering the electronic mail 

25 message according to a round-robin technique. 



51. A computer-readable medium having computer-executable instructions 



for: 



identifying a fixed portion ^nd a variable portion of a customizable World Wide 
30 Web (WWW) page; 

isolating the variable portion fof the customizable WWW page; 
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storinf a plurality of customized versions of the variable portion of the 
customizable WWW page in a directory hierarchy as a function of one or more 
characteristics bf the customized versions; 

in response to a request issued by a client, generating the customized WWW page 
5 by combining tl^s fixed portion and the selected at least one of the plurality of customized 
versions; and 

transmitting the customized WWW page to the client. 

52. The\computer-readable medium of claim 5 1 , having further computer- 
10 executable instructions for: 

extracting a Plurality of string literals from the customizable document; and 
storing the stnng literals as symbols. 



y! 



53. The computer 
1 5 customized versions of \he 
directory hierarchy. 



readable medium of claim 51, wherein the plurality of 
iabie portion of thdcustomizable document are stored in a 
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54. The compiftCT^adable medium of claim 53, having further computer- 
executable instructions fori 
20 generating a pluraliw of encoded versions of each customized version, wherein 

the encoded versions represent DBCS, Unicode, and UTF-8 versions of a customized 
version; and 

storing the encoded versions in the directory hierarchy. 



25 55 . The computer-readable medium of claim 5 1 , having further computer- 

executable instructions for recqving a client request from the client, the client request 
including a DNS entry. 



56. The computer-readable medium of claim 55, having further computer- 
30 executable instructions for: 

detecting the DNS entry; and 
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sleeting one of the customized versions of the variable portion as a function of 
the DNStentry. 



57.\ A computer-readable medium having computer-executable instructions 



5 for: 
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receiving a message type indicator, a message language indicator, and custom 
data from a ilient; 

receiwng a message template selected as a function of the message type indicator 
and the message language indicator; 

generating a plurality of message components by combining the message template 
with the custom\data; 



encoding the message co 



iponents as a customized electronic mail message; and 



transmitting the custQmized>dectronic mail message to the client. 

15 58. The computer-readable medium of claim 57, wherein the custom data is 

received in a UTF-8 fWiat, furtUp^mprisii^^ the custom data to a DBCS 

format before combining the custom data with the message template. 

59. The computer-readable medium of claim 57, having further computer- 
20 executable instructions fondisplaying the customized electronic mail message before 

transmitting the customizeoielectronic mail message to the client. 

60. The computerVeadable medium of claim 57, wherein the plurality of 
message components comprises at least one of a sender electronic mail address, a 

25 recipient electronic mail addresk a subject header, and a message body. 
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61 . The computer-reaoable medium of claim 60, having further computer- 
executable instructions for, in response to identifying the recipient electronic mail address 
as a distribution list, 

determining a plurality of el^tronic mail addresses constituting the distribution 
list; and 
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generating a distinct electronic mail message for each of the determined electronic 
mail addresses. 
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62. \ The computer-readable medium of claim 60, having further computer- 
executable instructions for, in response to identifying the recipient electronic mail address 
as a distribution list, 

determining a plurality of electronic mail addresses constituting the distribution 
list; and 

generating an electronic mail message having the plurality of electronic mail 
addresses associated therewith. 



63. The computer-readable medium of claim 57, wherein the plurality of 



d using a MIME encoding technique. 

le medium of claim 57, having further computer- 
plurality of message components by referencing 



message components are encod* 



15 64. The computer] 

executable instructions tor en| 
a MIME OLE library. 



65. The computer-readable medium of claim 57, having further computer- 
20 executable instructions for: 

generating a plain texl\version and a rich text version of a customized document; 

and 

encoding the plain text aki rich text versions in the electronic mail message. 




25 66. The computer-readable medium of claim 57, having further computer- 

executable instructions for selectingW outbound server for delivering the electronic mail 
message according to a round-robin technique. 



30 for: 



67. A computer-readable medium having computer-executable instructions 



extracting a localizable portion of a localizable Internet document; 
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storing localized versions of the localizable portion in a directory hierarchy; 
translating each localized version to a plurality of encoded versions; and 
storing the encoded versions in the directory hierarchy. 

68. The computer-readable medium of claim 67, wherein extracting the 
localizable portion of the localizable document comprises: 

extracting a plurality of string literals from the localizable document; and 
storing the string literals as symbols. 

69. The computer-readable medium of claim 67, wherein the encoded versions 
represent DBCS, Unicode, and UTF-8 versions of the corresponding localized version. 

70. \ A computer-readable medium having computer-executable instructions 
for: \ 

storing aVixed portion of a localizable document and a plurality of localized 
versions of a variable portion of the localizable document; 

receiving a alient request from a client, the client request including a DNS entry; 
detecting the yNS entry; and 

selecting one of the localized versions as a function of the DNS entry; 
generating a localized <rofcWent by combining the fixed portion with the selected 
localized version; and \ \\ 

delivering the localized 4^mem^o the client. 

71 . A computer anrangeir^pnt configured to execute computer-executable 
instructions for: \ 

identifying a fixed portioti and a variable portion of a customizable document; 
isolating the variable portion of the customizable document; 
storing a plurality of customized versions of the variable portion of the 
customizable document; \ 
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in response to a request issued by a client, selecting at least one of the plurality of 
customized versions as a function of at least one of a language and a location attributable 
to the qient; 

ienerating the customized Internet document by combining the fixed portion and 
the selected at least one of the plurality of customized versions; and 
transmitting the customized Internet document to the client. 
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72.1 The computer arrangement of claim 71, wherein the customized document 
is HTML encoded. 

73. 1 A computer arrangement configured to execute computer-executable 
instructions for: 

identifying a fixe\i portion and a variable portion of a customizable document; 

isolating the variable portion of tWcustomizable document; 

storing a plurality of\ustomjz6d versions of the variable portion of the 
customizable documents 

in response to aarajuest issued by a client, generating a plurality of message 
components as a ^inction^f the fixed portion and at least one selected customized 
version; 

encoding th^ plurality of message components as the customized electronic mail 
message; and 

transmitting tfce customized electronic mail message to the client. 



74. The coitputer arrangement of claim 73, further configured to execute 
25 computer-executable instructions for receiving at least one of a message type indicator, a 
message language indicator, a recipient electronic mail address, and custom data in a 
UTF-8 format. 



75. The computer arrangement of claim 74, further configured to execute 
30 computer-executable instructions for: 

storing a plurality of fixed portions of a plurality of documents; 
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selecting one of tha plurality of fixed portions as a function of the message type 
indicator and the message language indicator; and 

generating the customized document by combining the selected fixed portion with 
the selected customized vpsion. 

76. The commiter arrangement of claim 74, further configured to execute 
computer-executable instructions for converting the custom data into a DBCS format. 



77. The computer arrangement of claim 73, further configured to execute 
computer-executable instructions for: 

generating a plurality of message components as a function of the fixed portion 
and the selected customized version; and 

encoding the mural: ?V of message componepts as an electronic mail message. 



78. The cdmpui 
computer-ex ecutablej instru 

generating a plural 
and the selected customize 



:pr arr^ngepi^nt of claim 73, further configured to execute 
;tipH5 tor: 

of mesi^ge components as a function of the fixed portion 
Aversion; and 

generating ail electronic mail message having the plurality of electronic mail 
addresses associated therewim. 



79. The 
components comprises 
electronic mail 



cpmputer arrangement of claim 77, wherein the plurality of message 
at least one of a sender electronic mail address, a recipient 
address, a subject header, and a message body. 



80. The 
computer-executablt ; 
mail address as a dis 

determining 
list; and 



computer arrangement of claim 79, further configured to execute 
instructions for, in response to identifying the recipient electronic 
tribution list, 

plurality of electronic mail addresses constituting the distribution 
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generating a distinct electronic mail message for each of the determined electronic 
mail addresses. 

8 1 . The computer arrangement of claim 78, further configured to execute 
5 computer-executable instructions fpr encoding the plurality of message components using 

a MIME encoding technique. 

82. The computer arrangement of claim 78, further configured to execute 
computer-executable instructions for encoding the plurality of message components by 

10 referencing a MIME OLE libra 

83. The computer arrangement of claim 81, further configured to execute 
computer-executable instructions for: 

generating a plain tjext version and a rich text version of the customized 
15 document; and 

encoding the plairf text arjdfrich text versiorjs-trffEe electronic mail message. 



84. The computer aj^pfigemenXof claim 73, further configured to execute 
computer-executable instruction^ for selecting an outbound server for delivering the 
20 electronic mail messagp according to a round-robin technique. 



85. A computer arrangement configured to execute computer-executable 
instructions for: 

identifying a/fixed portion and a variable portion of a customizable World Wide 
25 Web (WWW) pageJ 

isolating thl variable portion of the customizable WWW page; 

storing a plurality of customized versions of the variable portion of the 
customizable WWW page in a directory hierarchy as a function of one or more 
characteristics of the customized versions; 
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response to a request issued by a client, generating the customized WWW page 
by combinW the fixed portion and the selected at least one of the plurality of customized 
versions; 

transmitting the customized WWW page to the client. 

86. The computer arrangement of claim 85, further configured to execute 
computer-executable instructions for: 

extracting^ plurality of string literals from the customizable document; and 
storing the Wing literals as symbols. 

87. The computer arrangement of claim 85, wherein the plurality of 
customized versions of \he variable portion of the customizable document are stored in a 
directory hierarchy. 



15 88. The computer arfEfeementOT claim 87, further configured to execute 

computer-executable instrucrionafor: 

generating a plurality of enroded versions of each customized version, wherein 
the encoded versions represent ^BCS, Unicode, and UTF-8 versions of a customized 
version; and 

20 storing the encoded versioiis in the directory hierarchy. 
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89. The computer arrangement of claim 85, further configured to execute 
computer-executable instructions for receiving a client request from the client, the client 
request including a DNS entry. 

90. The computer arrangement o^claim 89, further configured to execute 
computer-executable instructions for: 

detecting the DNS entry; and 

selecting one of the customized versions o^the variable portion as a function of 
the DNS entry. 
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91 . A computer arrangement configured to execute computer-executable 
instructions for: 

receiving a message type indicator, a message language indicator, and custom 
data £*om a client; 

5 \ receiving a message template selected as a function of the message type indicator 

and th^ message language indicator; 

generating a plurality of message components by combining the message template 
with the custom data; 

encoding the message components as a customized electronic mail message; and 
10 transmitting the customized electronic mail message to the client. 
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92. The computer i 
received in a UTF-8 format, 
format before combining the ct 



gement of claim 9J-, wherein the custom data is 
r comprising / 6onverting the custom data to a DBCS 
Sitofei datafwith the message template. 



93. The computer 
computer-executableYnstruction 



angement of claim 91, further configured to execute 
i for displaying the customized electronic mail message 



before transmitting theVustomizek electronic mail message to the client. 



20 94. The computer arrangement of claim 91, wherein the plurality of message 

components comprises at leW one of a sender electronic mail address, a recipient 
electronic mail address, a sub\ect header, and a message body. 



95. The computer arrangement of claim 94, further configured to execute 
25 computer-executable instructions)(br, in response to identifying the recipient electronic 
mail address as a distribution list, 

determining a plurality of el^ptronic mail addresses constituting the distribution 
list; and 

generating a distinct electronic \nail message for each of the determined electronic 
30 mail addresses. 



96. The computer arrangement of claim 94, further configured to execute 
computer-executable instructions for, in response to identifying the recipient electronic 
mail address as a distribution list, 

determining a plurality of electronic mail addresses constituting the distribution 
5 list; and 

generating kn electronic mail message having the plurality of electronic mail 
addresses associates therewith. 

97. The computer arrangement of claim 92, wherein the plurality of message 
10 components are encoqpd using a MIME encoding technique. 

98. The computer arrangement of claim 91, further configured to execute 
computer-executable instructions for encoding plurality of message components by 
referencing a MIME OLE^libr^. 

15 

99. The computer aA^gemeftt^fef claim 98, further configured to execute 
computer-executable instnidtiom for: 

generating a plain ted( version and a rich text version of a customized document; 

and 

20 encoding the plain text hid rich text versions in the electronic mail message. 

100. The computer arrangement of claim 91, further configured to execute 
computer-executable instructions for selecting an outbound server for delivering the 
electronic mail message according t\ a round-robin technique. 

25 

101 . A computer arrangement configured to execute computer-executable 
instructions for: 

extracting a localizable portion of a localizable Internet document; 
storing localized versions of the localizable portion in a directory hierarchy; 
30 translating each localized version to a plurality of encoded versions; and 

storing the encoded versions in the directory hierarchy. 
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102. The computer arrangement of claim 101, wherein extracting the 
localizable portion of the localizable document comprises: 

extracting a plurality of string literals from the localizable document; and 
storing the string literals as symbols. 

103. The computer arrangement of claim 101, wherein the encoded versions 
represent DBCS, Unicode, and UTF-8 versions of the corresponding localized version. 

104. A computer arrangement configured to execute computer-executable 
instructions for: \ \ 

storing a fixed portfolio fjM^calizable document and a plurality of localized 
versions of a variable poniAH^oNhe localizable document; 

receiving a cliefuiequest from a client, the client request including a DNS entry; 
detecting the DNS entry; and 

selecting one of the Vocalized versions as a function of the DNS entry; 
generating a localized document by combining the fixed portion with the selected 
localized version; and \ 

delivering the localized\document to the client. 




